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Swachh Safar User Guide for Supervisor / EHK

1. Introduction

Swachh Safar Quick Guide is designed to provide step by step instructions for working
in Online OBHS Services Monitoring Application OBHS trains from Jabalpur and Kota
Division. The hope is that the steps presented in this tutorial will provide you with
foundational knowledge that can be built upon later. As the name indicates this is a Quick
Start Guide that serves as a launching point for your exploration into Swachh Safar. It will not
provide an in depth explanation for the processes involved. For this, you can consult the
Skydot Infotech Support.
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Swachh Safar System developed for OBHS Services Monitoring in Journey Train that
managed by Admin Management.
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e Admin Management
e Manager Management
e Supervisor / EHK Management

e cdd¥iYch Hdi-lo-l

o Udh YT

o TIAETH / SUTH Jatied
2. Requirements
Internet Browser Like Google Chrome, Mozilla, Firefox, Internet Explorer
Internet Connection Min. ZMBPS Speed

Any Device Like Desktop, Laptop, Tablet, Mobile
Work on Any Like Window, Linux etc.

v

Internet Browser Like Google Chrome, Mozilla, Firefox, Internet Explorer
Internet Connection Min. 2MBPS Speed

Any Device Like Desktop, Laptop, Tablet, Mobile

Work on Any Like Window, Linux etc.
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3. Overview of Swachh Safar
Login

Forget Password

Dashboard

Change Password

Journey

Attendances

Inspections
Feedbacks
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4. Supervisor/EHK Sign In

Click On https://swachhsafar.in/ link and Login In For Admin. In Side three way to

Login:

Email & Password

Username & Password

Mobile & OTP

Enter Captcha Code for Human Verification.

Please Enter Received OTP (One Time Password) in authorized mobile number and
submit. You will resend OTP after one minute if you could not get OTP.
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Email & Password

Username & Password

Mobile & OTP

Enter Captcha Code for Human Verification


https://swachhsafar.in/

Swachh Safar User Guide for Supervisor / EHK

FHodT 3T A AR H Gred HE (97 TBH graas) stel 3N Fafde w1 3
3T OTP STCe 7€YY T Y T T Fete & a1g OTP TS &+

Login With

@ Email O Username

Email address *

Download for

"Android
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Application View

Click on download for Android button and download mobile application Login With
Username,Email Or Password Or Mobile Number with OTP.

After Login View Active Journey Display on the Home Screen. Click on Journey.
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In —
< Log — Journey
Active Schedule History
SHAKTIPUNJ EXP
g Journey Date: 03-10-2019
L Train No.: 11447
£ EeN
i 4

@)

I . )
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UsernamasEmail

Pazsword

LogIn

Forgot password?

After Click on Journey, journey details with allocated staff list will be shown.

T W feFereh oY o dTe, JHTaTed et s Gl & A AT [qaxor fe@mrar s



Swachh Safar User Guide for Supervisor / EHK

5:51PM ee8.3KB/s 7 Ll .0 T (@D

4 Journey Details (Active)

Linked Date: 09-10-2019
Supervisor/EHK: Demo Ehk (1003)
No. of Alloted Staff: 4

allotted Staff: 1) ESH KUSHWAH,S/0?MOHAN SI
(40)
2) FARAJ SHAH (1101)
3) GAJRAJ (884)

Attendance:

Total Attendance:- 8
<4 Add Attendance

Inspections:

Total Inspections:- 3
<4+ Add Inspections

Feedback:

Passenger Feedback:- 5
Railway Feedback:- 1

4 Add Feedback

@® 4

There are three activities like attendance, inspection and feedback on this page.
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Click on Add Attendance button to take attendance of staff.
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Click on user icon, camera will be open and take a photo of staff. Similarly you can take
attendance of other staff.
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1:20 AM 0e3.0KB/s 7 Lall 4G+ .all 4G e (BB
< Attendance
ID: 1003 ID: 2085
Demo Ehk RAHUL LODHI
Supervisor/EHK Cleaner
ID: 154 ID: 1031
JAVED AKHTAR AJAY SHRIKRISHNA
Cleaner Cleaner
ID: 1153 ID: 1012
+ Upload Now

Now Click on Inspection button. You can view list of inspections taken.

37e1 T TeToT Sest O fefeten &1 319 forw 10 fAQaToT o =i @ Hehrcl & |
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1:21 AM 200 2.1KB/s 7 _all 4G all 4G e

< Inspection

Date: 04-10-2019 07:59:10 AM
Coach: HA1
Comments.: Good

Date: 04-10-2019 07:59:42 AM
Coach: S1
Comments.: welcome

Date: 04-10-2019 08:00:29 AM
Coach: S7
Comments.: skydot

Date: 04-10-2019 08:00:50 AM
Coach: S8
Comments.: Hello

Date: 04-10-2019 08:01:10 AM
Coach: HA1
Comments.: Very good

Date: 04-10-2019 08:12:40 AM
Coach: B3

4+ Add Inspection

ea 1.7KB/s 7 Latll 4G uill 4G e

e

Add Inspection

o

Ac Coach:
B2

Comments

.

clean coach

e

.

Cancel Save Now

S

Click on add inspection button, one popup will open. Select Coach, add comments and take
photo from camera and click on save now button.
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Now go to Feedback tab. 31d HI3d 9 9T 1T

Click on add feedback button. Select Feedback type passenger or railway, Select coach type,
select coach, enter seat number, passenger name, mobile number and click on save and

generate verification code button.

03 IS g 9T [Feleh | HIsee s YR AT I Tolae Y, I 13T AolFe e, e e,
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After Save and Generate Code button feedback questions will be displays on screen with
rating scale of smiles.

AT US STeIXC IS T o G thisseh TdTell hl Tohlel X TEIT 3HTH THTSEH oh AT TG T2 TohaT
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1:22 AM eee1.4KB/s 7 Lall 4G .all 4G 7
( Feedback
Personal Details Passenger Feedback Comments

Passenger / Railway:
(® Passenger O Railway

Ac / Non Ac:

@ Ac O Non Ac

Ac Coach:
HA1 v

Seat No.:

PNR:

Mobile:

Name:

Save & Generate Verification Code
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1:23 AM 0e0.0KB/s 7 .all 4G+ .atll 4G e
< Feedback
Personal Details Passenger Feedback Comments
Poor Average Good Very Good  Excellent
4) TR/ R/ TS TR ok TR Y AT R wrEt o 6:33 PM 20e0.5KB/s 7 Lall 4G Latll 4G \Fe
ST AT 8l 7 &I Ut T |
4) Mosquito/Cockroach/Fly Repellent and providing Glue < Feedback

Board wherever required on demand by passanger.

® 0 00 . .

P A Good Very Good  Excell
o MRS 0 s Eee xeeflent Personal Details Passenger Feedback Comments
5) HagRaars / wdderc ot SaeR / ufafehan (S-maes / wdders
Y TredT SR Wesdr afgd)
Comments :

5) Behavior/Response of Janitors/Supervisor (including
hygiene & Cleanliness of Janitors/Supervisor)

@ 6 6 6 & .

Poor Average Good Very Good  Excellent

6) Tt o & e B I W AR
6) Timely distribution of Lines in AC Coaches.

@ ©6 6 6 ©

Poor Average Good Very Good  Excellent

Submit
Submit

The rating will be given by the passenger. Click on submit button. The application has been
redirect to the comments section. Passengers can comment type or even record voice. Enter
the verification number and press submit button.

g ?mam.mmwmﬁ.mqummmma
AHATE |
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5. Forget Password

If you forgot you credential you could retrieve by your registered email address or
mobile number OTP or Username with Captcha code for human Verification.

Forget Password

@ Mobile O Email O Username

Personal Mobile

Forget Password

6. Change Password

Password must be strong and keep in hard security. Please don’t declare your
password to anybody.

SWACHH SAFAR =

2 Dashboard Change Password

& User Profile

Please Update Your Password
£ Admin > New Password : Confirm Password :
& Users >
= Masters >
@ Journey >
I.E. Change Password I

7. Dashboard

e Supervisor/EHK View on Dashboard Live Clock, Daily Status on Active
Journey.
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SWACHH SAFAR Sat, 05 Oct 2019 07:15:32 GMT d e Demo Ehk ~
[ Dashboarc Dashboard i

2, User Profile

@ Journey > E 11447

SHAKTIPUNJ EXP

& Change Password

[» SignOut

8. Update Edit Profile

Supervisor/EHK Can edit Profile field (Empld, Fullname, Username, mobile no, photo,

signature , Adhar File, Police file, Education File, Address File etc.)
Click on the save button and update profile.

SWACHH SAFAR Fri, 04 Oct 2019 10:29:57 GMT LL

User Profile Home

21 Dashboard

2 User Profile

€ Admin >
Emp Id * Full Name * Father Name
& Users >
- B54021 Meetul
= Masters N User Name * Email Your Personal Mobile Number *
meetul mitulbhadukiya@gmail.com 8000246047
@ Journey >
First Engage Date of Birth Rail Reg. Id
& Change Password
[» Sign Out i
Aadhar No Education Address
& Setting Access
& 4
Gender

@ Male O Female

. f/} Skydok m

Profile Signature Aadhar File

$

Police File Education File Address File

SAVE CANCEL

9. User List

View Cleaner List

Add on the user button add Cleaner staff.
Click on the Edit button update staff detail
Click on the delete button user delete.
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SWACHH SAFAR Sat, 05 Oct 2019 09:17:48 GMT lll9 e

[} Dashboard Users List Home
& User Profile Adidel
ek [ ——m—— | Add Users +
2 -
-
Show| 10 v |entries Search:
Users List

Sr.no 4 Empld Name Role Action
@ Journey >

1 dddd Abdul Cleaner
& Change Password Mobile: 8888888888
[ SignOut Showing 1 to 1 of 1 entries Delete Cleaner‘ 1) ‘

Edit Cleaner Detail S

{8 Setting Access

& Permiss

n Types

% Permissions/Pages

& Sortings P - 5 ed B s

SWACHH SAFAR Sat. 05 Oct 2019 09:22:53 GMT
@ Dashboard Users Add REEE
2, User Profile

Empid * Full Name * Father Name
& Users >

User Name * Email Password *
@ Journey >
& Change Password

‘Your Personal Mobile Number * First Engage Date of Birth
[» Sign Out
&€ Setting Access Rail Reg. Id Aadhar No Education
& Permission Types

Role * Address Gender
# Permissions/Pages

Select Role B C , )
QO Mmale Female
& Sortings z
Drag and drop a file here or click Drag and drop a file here or click Drag and drop a file here or click
Profile Signature
Drag and drop a file here or click Drag and drop a file here or click Drag and drop a file here or
Police File Education File Address File

SAVE CANCEL
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10. Journey
e View Journey Detail
Add Attendance
Add Inspections
Add Feedback
View Attendance , Inspections, Feedback List.

S
SWACHH SAFAR Sat, 05 Oct 2019 07:18:27 GMT L1 e
© Dashboard Journey Detail Home
& User Profile
Journey Date : 03-10-2019 Train : 11447 Linked Date : 05-10-2019 Linked Train : 11448
¥
I @ Jourey I No. of Alloted Staff : 10 Supervisor/EHK : Damo Enk
& Change Password Alloted Staff : 1) RAHUL LODHI (2085) 2) DILIP SUKHDAN (205) 3) DHARMESH SWAMI (206) 4) SANJAY VISHKARMA (20) 5) SUNIL KUMAR GUPTA (208) 6)

. AMUZAHIDD (1012) 7) AKASH JAISWAL (1153) 8) AJAY SHRIKRISHNA {1031) 9) JAVED AKHTAR (154) . .
[ Sign Out Click more view & Add

Click more View & Add Inspections
& Add New Attendance G feedback G

Attendance Inspections Feedback
Time Present Location Time Comments Locati PSI
Time Coach % Type L
04 Oct, 2012 2/10 04 test
e 2 2 =
01:07 PM Oct, 04-10- Al o] {
2019 2019
04 Oct, 2019 6/10 ﬁ 07:50 08:20:51
08:18 AM - AM
04-10- Al 0 {

PR aritimen - n4 TRTIIITIN? o} 2019
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11. Attendances
e View List of Allocated Cleaner.
e C(lick on photo one by one Cleaner and take attendance.
e View attendance taken list below:

9
SWACHH SAFAR Sat, 05 0ct 2019 07:45:38 GMT L1 e
O Dashboard Attendance of Alloted Staff Home
& User Profile
o 11447 - 11448 | Journey Date : 03-10-2019 Linked Date 05-10-2019 | Supervisor : Demo Ehk | No. of Alloted Staff: 10
Journey ¥
& Change Password 0 Add attendance
[» SignOut
Drag Drag Drag Drag Drag Drag Drag Drag Drag Drag
and and and and and and and and and and
drop a drop a drop a dropa drop a drop a drop a drop a drop a drop a
file file file file file file file file file file
Demo... RAHU.. DILIP... DHAR... SANJA..  SUNIL... Al AKAS.. AJAY . JAVED...

[205] [ 206 a [200] B [1153] 1031] [154]

1003} g3
EaETs
Dresent:2/10 a_

—

Attendance list

| Present: 6 13”

& loumey 3 . ' . H H “

Demo... RAHU... JAVED... AJAY... AKAS...
& Change Password
= (o2}
[» SignOut [ 1003 |
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12. Inspections

e View List of Allocated Cleaner.
e Add inspection details in coach, comments, inspection image

SWACHH SAFAR Sat, 05 Oct 2019 08:55:17 GMT
) Dashboard Inspections Add Home
S User Profile
Ac Coach * Comments
ney >
@ Journey -

& Change Password
[» Sign Out
Drag and drop a file here or click

Images

SWACHH SAFAR Sat, 05 Oct 2019 08:10:27 GMT d e Demo El

@) Dashboard Inspections List Home

& User Profile

Add new inspections $ Add Inspections 4

@ Journey >
Show| 10 # |entries Search
& Change Password
LS _— Sr 1 Time Coach Comments Image Location
- Sign Out
1 04-10-2019:08:12:40 B3 L L L ﬁ
£

22.285036666666663

70.79901

2 04-10-2019:08:01:10 HA1 Very good
-
22.28583833333333
70.80053500000001
3 04-10-2019: 08:00:50 58 Hello
2

22.285418333333336
70.80043333333333
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13. Feedback

e View List of Feedback

SWACHH SAFAR Sat, 05 Oct 2019 09:06:16 GMT
) Dashboard Feedback List i)
S  User Profile
Add New Feedback ¢ e,
@ Journey b
4 entries Search:
& Change Password
- Ac/
B SignOut Non Emp Seat Sent Receive
Type Ac Coach Id No Name Mobile oTP OTP Ratings Location
Railway Ac HAL qaq komal 9687226432 | 241452 0 ﬁ
kapadiya atine 2
Click here to map $ 2225417893
7 )85 69
locatlon 70.80856169
Passenger Ac Al 7. Komal 9687226432 731500 555555 Q ﬁ
‘ . CY
Kaphdiya 2225415454
70.80856393
Passenger  Non s3 tyt 121212212 630355 0 N
a
ae 22285483

70.7884306999999¢

e Add Feedback Passenger Details

SWACHH SAFAR Sat, 05 Oct 2019 09:09:51 GMT

Feedback Add Home

1 Dashboard
User Profile

© Passenger Detail ® Passenger Feedback & Comments
@ Journey b

& Change Password

Jo

B s Out Passenger / Railway * Ac/Non Ac* Coach*
~  Sign Out

Non Ac Select Coach

O Passenger (O Railway

SeatNo * PNR * Mobile *

Name =

BACK JOURNEY Save & Generate Verification Code

e Add All Questions Feedback
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9
SWACHH SAFAR Sat, 05 0ct 2019 09:11:18 GMT L1 e L
O Dashboard Passenger Detail Home
2 User Profile
Passenger Details Passenger Feedback Comments
@ Journey >

qQt itererat 6 G (crIvicH Felly, wH1s U, ater teew, dew BT, ar Affe Aol 3 ey R @ uratme)
© Ffed1/ Cleaning of to\lets(mcludmg tiolets floor, commode Pan, Wall Panels, Shelf Mirror, ash Basin
& |Change Password Disinfection and provision of deodorant etc.)

[+ Sign Out @ Excellent @ Veery Good sy Good @ Average @ Poor

Q2 aﬁﬁﬁﬁm (T e 1 T, ATy AT, SRY 8T X SRA Aty 375 o fogeaa TR B T
Bsag 3R stefa= Hr gws Tftdl) / Cleaning of Passenger Compartment(including cleaning of passenger
aisle Vestiblue area, Doorway area and doorway wash basin spraying of air freshener and cleaning of dustbin.)
@ Excellent &) Very Good @ Good @ Average @ Poar
Q3. IEREAIHT /| THAETRT BT e / UiaThal (Sa=T4 / ThaaTs & Taoeal 3R Ta=oar Jied) /

Behavior/Response of Janitors/Supervisor (including hygiene & Cleanliness of Janitors/Supervisor)

@ Excellent i Very Good o) Good @ Average @ Poor

SWACHH SAFAR Sat, 05 Oct 2019 09:15:45 GMT

0 Dashboard Passenger Detail Home

S User Profile
@ Journey >
Comments oTP
& Change Password
Clean Rail 712103

[+ Sign Out

BACK JOURNEY



